
&b;t NEW APPLICATION. 

October 12,20 15 

Arizona Corporation Commission 
Docket Control Center 
1200 W. Washington Street 
Phoenix. Arizona 85007 

R E c E IV E n 
Ej-5 OCT 13 P 2: 53 

Re: Advice Letter No. AZ-15-0012 
Docket # T-03346A 
SBC Long Distance, LLC 
dlbla SBC Long Distance 
dlbla AT&T Long Distance T-03346A-15-0352 

Dear Sirs: 

Enclosed for filing are an original and thirteen (13) copies of changes to A.C.C. Tariff No. 16 of SBC Long 
Distance, LLC, dlbla AT&T Long Distance. The tariff pages have an issue date of October 12, 2015. 
Long Distance requests an effective date of December 12,20 15. 

AT&T 

The purpose of this filing is to: (a) add discontinuance/withdrawal language to multiple operator service billing 
options andlor call completion types; and (b) name change the Value Plus Flat Rate calling plan to AT&T ONE 
RATE Nationwide 5 Cents. 

So that our records will be complete, please date stamp and return one copy of the advice letter in the envelope 
provided. Please direct any questions regarding this filing to me, Donna Daniele, 2600 Camino Ramon, 1, San 
Ramon, CA 94583. I may be reached via telephone at (209) 551-2571 or via email at dg1612@us.att.com. 

Thank you for your assistance in this matter. 

Sincerely, 

r" 

Donna Daniele 
Area Mgr-Regulatory Relations 

Enclosures: 

mailto:dg1612@us.att.com


SBC Long Distance, LLC 
dlbla AT&T Long Distance 

Issued: October 12,2015 

A.C.C. Tariff No. 17 
2nd Revised Page 44 

Cancels 1st Revised Page 44 
Effective: December 12, 201 5 

Arizona Voice Tariff 
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services 

See Section 7.1 for Operator Toll Assistance Services Rates and Charges 

3.1.1 General 

Operator Toll Assistance Services include a variety of billing options. Callers may use Operator 
Toll Assistance Services to place intrastate calls from their presubscribed telephone line or when 
away from their established primary Service location. Calls can originate from either tone- 
generating or rotary-dial instruments. Unless otherwise indicated in this Tariff, all calls are billed in 
increments of one ( 1 )  minute subject to a minimum connect time (initial period) of one (1) minute. 
See Section 7 for rates and charges. 

3.1.2 Availability 

Service is available to a Customer that subscribes to any of the Company's outbound offerings. 

3.1.3 Access Method 

(A) Callers dialing one plus (1+) one of the Company's Toll Free Access Numbers over Switched 
Access lines will hear recorded messages that guide the caller. Callers may elect to use any of 
the billing options described in this Tariff or they may reach the operator for assistance. 
Callers placing a call from a tone-generating telephone may select one of the various Operator 
Toll Assistance Services options by pressing the appropriate key on their tone-generating 
telephone. The call will default to an operator for assistance if ( 1 )  the call originates from a 
rotary telephone or (2) the call originates from a tone-generating telephone and the caller fails 
to make a selection on its keypad. 

(B) Unless otherwise indicated in this Tariff, callers may also place Operator Toll Assistance 
Services from Off-Net locations by dialing: 

. 1 00 from a presubscribed telephone line and request the long distance operator to 
complete the call or 

.2 O+ the called number from a presubscribed telephone line 

(C) Unless otherwise indicated in this Tariff, callers may also place Operator Toll Assistance 
Services from On-Net locations by dialing: 

.I 00 from a presubscribed telephone line and follow the prompts 

.2 O+ the called number from a presubscribed telephone line. 

3.1.4 Completion Type 

(A) Station-to-Station: Any operator-handled call whereby the person originating the call does 
not specify a particular person to be reached, or a particular station, room number, 
department, or office to be reached through a PBX attendant. 

Person-to-Person1: Any operator-handled call whereby the person originating the call 
specifies to the operator a particular person to be reached, or a particular station, room 
number, department, or office to be reached through a PBX attendant. 

(B) 

'Effective March 18, 2016 this Completion Type will be discontinued and withdrawn from operation. 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: October 12, 2015 

A.C.C. Tariff No. 17 
1st Revised Page 50 

Cancels Original Page 50 
Effective: December 12,2015 

Arizona Voice Tariff 
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 

3.1.5 Billing Options (continued) 

(B) Collec' 

This is a billing option where the called party is verbally asked if they will pay for the call. If 
accepted the call is completed, the called party is billed for the call. Calls may be billed to 
domestic numbers only. 

(C) Third Number' 

This is a billing option where a long distance call may be charged to a telephone number other 
than the originating telephone number or the telephone number of the called party. Prior to 
completing the call, the operator will determine whether or not the charges are authorized to 
be billed to the third number. Calls may be billed to domestic numbers only. 

(D) Sent Paid 

This is a billing option where the Customer originating the call pays for the call by having the 
call billed to the originating telephone number. This billing option will initially be restricted 
from coin origination. 

3.1.6 Level of Automation 

Operator Toll Assistance Services calls may be completed with or without assistance of an operator 
There are three (3) levels of automation for Operator Toll Assistance Services. They are: 

(A) Operator Dialed 

An operator dialed call occurs when the person originating the call has the ability to dial all 
the digits necessary for call completion but instead asks the long distance operator to place the 
call. The operator dials the called number and the billing number. The operator dialed per 
call charge applies in lieu of the operator assisted per call charge. 

The rates for the operator dialed per call charges Section 7 apply to: Station-to-Station and 
Person-to-Person calls when the caller has the ability to dial all the digits necessary for call 
completion but instead asks the long distance operator to place the call. The operator dialed 
per call charge will not be applied to: 

.1 a call that cannot be completed by the caller due to equipment failure or trouble on the 
long distance network or 

.2 a call placed by a party identified as disabled and as a result of that disability cannot 
complete the call. 

'Effective March 18,2016 this Billing Option will be discontinued and withdrawn from operation. 



SBC Long Distance, LLC 
dlbla AT&T Long Distance 

Issued: October 12,2015 

A.C.C. Tariff No. 17 
1 st Revised Page 52 

Cancels Original Page 52 
Effective: December 12, 2015 

Arizona Voice Tariff 
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 

3.1.7 Application of Charges (continued) 

(C) If a Customer or End User completes an Operator Toll Assistance Service call via any 
Operator Toll Assistance Services access method described in this Tariff, the rates and 
charges contained in Section 7 will apply to intrastate InterLATA calls and to intrastate 
IntraLATA calls. 

(D) If a Customer completes an Operator Toll Assistance Service call via any of the Group 2 Toll 
Free Access Numbers, this Tariff applies to both intrastate InterLATA and intrastate 
IntraLATA calls. 

3.1.8 Busy Line Verify/Interrupt' (TI 

(A) Description 

Busy Line Verify and/or Interrupt service is provided where facilities and operating 
conditions permit. The operator will verify a busy line condition and/or interrupt a 
conversation at the calling party's request. Interrupt charges are in addition to Verify 
charges. See Section 7 for rates. 

(B) Regulations 

A charge applies to each busy line verified or conversation interrupted except for the 
following conditions: (a) the operator finds the called station out of order; and/or (b) the 
service request is to/from any public agency that is responsible for providing emergency 
aid. 

'Effective March 18, 2016 this service will be discontinued and withdrawn from operation. 



SBC Long Distance, LLC 
dlbla AT&T Long Distance 

Issued: October 12,2015 

A.C.C. Tariff No. 17 
1st Revised Page 57 

Cancels Original Page 57 
Effective: December 12,2015 

Arizona Voice Tariff 
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.4 Outbound Services - (continued) 

3.4.2 Reserved for Future Use 

3.4.3 Consumer Outbound Services 

AT&T ONE RATE@ Nationwide 12 Cents 

This Service is no longer available to new Customers or existing Customers at new 
locations effective November 14,2005. 

AT&T Nationwide Calling 60 Preferred 

This Service is no longer available to new Customers or existing Customers at new 
locations effective February 15, 2007. 

AT&T Nationwide CallingSM 120 

This Service is no longer available to new Customers or existing Customers at new 
locations effective July 12, 2009. 

AT&T ONE RATE@ Nationwide 5 Cents formerly known as Value Plus Fate Rate 

This Service is no longer available to new Customers or existing Customers at new 
locations effective April 1, 2004. 

AT&T ONE RATE@ Nationwide 10 Cents Direct 

AT&T ONE RATE@ Nationwide 10 Cents Direct is a bundled intrastate and interstate 
outbound long distance calling plan that for a single MRC the Customers receive a flat 
per minute usage rate for both 1 + outbound direct-dialed intrastate and interstate long 
distance calling anytime minutes. This service is for Residential Customers with a single 
BTN. Multiple BTN Aggregation is not available. 

This plan is available to Residential Customers that: (1) Use Switched Access to reach 
the long distance network; (2) Subscribe to the Company for the provision of interstate, 
intrastate IntraLATA , andlor intrastate InterLATA Service; (3) provide the Company 
the same billing name and address for all Services required to subscribe to this plan; (4) 
limit the use of Service to that which is of a standard, domestic, Residential nature; and 
(5) request to be provisioned under this plan 



SBC Long Distance, LLC 
dlbla AT&T Long Distance 

Issued: October 12,2015 

A.C.C. Tariff No. 17 
4th Revised Page 90 

Cancels 3rd Revised Page 90 
Effective: December 12, 20 15 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

Call Type 
All Other Operator Toll Assistance Services Calls 
- Business 
- Residential 

7.1 Operator Toll Assistance Services (continued) 

Rate Per Minute 

$0.35 
$0.35 

7.1.2 All Other Access Methods 

There are two rate elements. They include a usage charge and a per call charges. The usage charges 
and per call charges follow: 

(A) Usage Rates 

(B) Person-to-Personl Per Call Charge 

'Effective March 18,2016 this call type and/or service will be discontinued and withdrawn from operation. 



SBC Long Distance, LLC 
dlbla AT&T Long Distance 

Issued: October 12,2015 

A.C.C. Tariff No. 17 
2nd Revised Page 92 

Cancels 1st Revised Page 92 
Effective: December 12,2015 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

7.1 Operator Toll Assistance Services (continued) 

7. I .2 All Other Access Methods (continued) 

(D) Station-to-Station Per Call Charges 

Collect, Third Number or Sent Paid 

7.1.3 Reserved for Future Use 

7.1.4 Busy Line VerifyIInterrupt' 

7.2 Directory Assistance (DA) Services 

i Call Type I Rate I 
DA - Per Call I $1.25 
DA Call Completion (DACC ) - Per Completed Call I $0.50 

7.3 Reserved for Future Use 

'Effective March 18, 2016 this call type and/or service will be discontinued and withdrawn from operation. 



SBC Long Distance, LLC 
d/b/a AT&T Long Distance 

Issued: October 12,2015 

A.C.C. Tariff No. 17 
2nd Revised Page 94 

Cancels 1 st Revised Page 94 
Effective: December 12, 2015 

Arizona Voice Tariff 
SECTION 7 - PRICE LIST 

t 
MRC i 

See Section 4 of the Company's interstate Voice Product Reference and 

7.4 Outbound Services-Switched Access (continued) 

Rate Per 
Minute 

.T._ .- 

7.4.2 Consumer Outbound Services 

AT&T ONE U T E @  Nationwide 12 Cents' 

W . I L  . -  I Pricing Guide which may be found at http://www.att.com/servicepublications 

AT&T Nationwide Calling 60 Preferred2 

1 

AT&T ONE RATE@ Nationwide 5 Cents formerly known as Value Plus Flat Rate3 

AT&T Nationwide CallingSM 1204 formerly known as AT&T Nationwide Calling 120SM 
Direct2 

' Anytime Minutes Additional Per-Minute 
MR! I Allotted io MRC I Charge Over Allotment 1 

I $14.99 1 0.10 I $0.09 I 

AT&T ONE RATE@ Nationwide 10 Cents Direct 

'This Service is no longer available to new Customers or existing Customers at new locations effective November 14, 2005. 
*This Service is no longer available to new Customers or existing Customers at new locations effective February 15, 2007. 
3This Service is no longer available to new Customers or existing Customers at new locations effective April 1, 2004. 
4This Service is no longer available to new Customers or existing Customers at new locations effective July 12, 2009. 

http://www.att.com/servicepublications

